
PHC DOES NOT ACCEPT MEDICARE

GOVERNMENT PROGRAMS PLANS / MEMBERS WE CAN 
SERVICE HME HH IV RX INJ. RX PPEC

CHILDREN'S MEDICAL SVCS (CMS) * YES CBC CBC CBC CBC
DEVELOPMENTAL DISABILITIES WAIVER * SUNCOAST & DISTRICT 13 CBC CBC NO NO NO
AGED/DISABLED ADULT WAIVER * HILLSBOROUGH, PASCO, PINELLAS CBC NO NO NO NO
MEDICAID * STRAIGHT MEDICAID AND MEDIPASS - FL YES YES YES YES YES
PED-I-CARE * ADMINISTERED BY UNIVERSITY OF FL & CMS YES YES YES YES YES

INSURANCE PLANS PLANS / MEMBERS WE CAN 
SERVICE HME HH IV RX INJ. RX PPEC

AETNA HEALTH * ALL PLANS YES YES YES CBC HOME NO
AMERIGROUP FLORIDA  * ALL PLANS (SEE NOTE 3/ BELOW) *** NO 3/ YES 3/ CBC 3/ CBC 3/ NO

AVMED * ALL NON-MEDICARE NO YES YES YES NO

BCBS OF FLORIDA * BLUE CHOICE (PPO), PREFERRED PATIENT 
CARE (PPC), FEDERAL EMPLOYEE (FEP) YES YES YES YES NO

BCBS OF FLORIDA * NETWORK BLUE or BLUE OPTIONS, 
BLUESELECT YES NO NO NO NO

BCBS OF FLORIDA * HEALTH OPTIONS (Via EMP for capitated svcs) YES YES YES CBC HOME NO

CIGNA * SOME PLANS THRU GENTIVA, HOMELINK OR AS 
OUT OF NETWORK CBC CBC CBC CBC CBC

CITRUS HEALTH CARE * ALL MEMBERS (Auth for HME Via Atenda/FHME) YES 4/ YES YES YES YES

GREAT WEST HEALTH CARE * ALL PLANS YES YES YES YES YES
HELEN ELLIS MEMORIAL HOSPITAL* ALL HOSPITAL PLAN MEMBERS YES YES YES YES CBC
HUMANA * ALL PLANS YES YES YES CBC NO
SARASOTA COUNTY HOSPITAL * CHARTER PLAN YES NO NO NO NO
SARASOTA MEMORIAL HOSPITAL/GULF COAST 
PROVIDER NETWORK * ALL PLANS YES NO NO NO NO

SUNCOAST HOSPITAL * ALL HOSPITAL PLAN MEMBERS YES YES YES YES CBC
TRICARE (HUMANA MILITARY HEALTHCARE)* ALL PLANS YES YES YES YES CBC
UNITED HEALTH CARE * PPO, HMO, MEDICAID, WORK COMP YES YES NO 2/ NO 2/ NO
WELLCARE - HEALTHEASE * *** Please see Note 1 below *** YES 1/ YES 1/ NO NO NO
WELLCARE - STAYWELL* *** Please see Note 1 below *** YES 1/ YES 1/ NO NO NO

Note 3:  Amerigroup is capitated with AllMed for DME Services.  For Home Health & IV/Injectables, please contact PHC.
Note 4:  Citrus HME is capitated with Atenda

* see note on page 2 PAGE 1 Revised: 3/30/2009

Note 1:  Wellcare is capitated with Atenda for home health for the entire state.  Please contact PHC/Atenda for home care.  For DME, Wellcare is capitated with 
both Atenda and AllMed.  Please contact PHC/Atenda only when members are not in counties served by AllMed.  AllMed counties are Broward, Dade, Hernando, 
Hillsborough, Martin, Orange, Osceola, Palm Beach, Pasco, Pinellas, Polk and Seminole.
Note 2:  Yes if patient has Medco Health or a Pharmacy Benefit Plan listed above;  Yes enteral or parenteral nutrition

                        Effective March 2009

WE CAN PROVIDE SPECIALTY INJECTABLES VIA THE FOLLOWING PHARMACY BENEFIT PLANS:
ACS/CONSULTEC, EXPRESS SCRIPTS, MEDCO HEALTH, MEDIMPACT, INFORMED RX, PROCARE RX

                                                                CBC HOME = Case by case homebound only

                                                                CBC = Case by case



NETWORK, THIRD PARTY PAYOR MEMBERS WE CAN SERVICE HME HH IV RX INJ. RX PPEC
AMERICAN CARESOURCE (ACS)  * YES YES YES CBC NO
ATENDA * SEE NOTES 1/, 3/, AND 4/ ON PAGE 1 CBC YES CBC CBC NO
BEECH ST / CAPP CARE / CONCENTRA * YES YES YES CBC CBC
CCN / FIRST HEALTH /COVENTRY * YES YES YES CBC CBC
CHOICE CARE NETWORK (AKA HUMANA 
CHOICECARE) * YES YES YES CBC NO
COMPLETE HOME SERVICES (CHS) * UNITED MEDICAID YES YES NO NO NO
MERITAIN / CBSA / GUIDED2HEALTH * YES YES YES CBC CBC

EMP MEDICAL SERVICES * BCBS HEALTH OPTIONS / BLUESELECT YES YES YES CBC NO
EVOLUTIONS HEALTHCARE SYSTEMS * YES YES YES CBC CBC
FIRST SERVICE ADMINISTRATORS * YES YES YES CBC NO

FLORIDA HOSPITAL HEALTH CARE SYSTEM * YES YES YES CBC CBC

CARECENTRIX (OLD GENTIVA) *
CIGNA, SUNSHINE STATE MEDICAID HMO & 
OTHERS YES YES YES CBC NO

GALAXY HEALTH NETWORK * YES YES YES CBC CBC
HEALTH SYSTEM ONE / HN1 * YES YES YES CBC CBC
HEALTH CHOICE * YES YES YES CBC NO
HOMELINK / HOME NURSING NETWORK * YES YES CBC CBC NO
HUMANA CHOICECARE * YES YES YES CBC NO
INTEGRATED HEALTH PLAN * YES YES YES CBC CBC
INDEPENDENT MEDICAL SYSTEMS * YES YES YES CBC CBC
MULTIPLAN * YES YES YES CBC CBC
SOUTHCARE / COVENTRY * YES YES YES NO CBC
USA MANAGED CARE ORG. (USA MCO) * YES YES YES CBC CBC
VISITING NURSE MANAGED CARE-VNMCC * NO YES NO NO NO

Clinical Nursing: 800 783-9858          
FAX: 813 877-2006                                         

HME
HH - HOME HEALTH OR HOME NURSING

IV RX
INJ RX
PPEC

PAGE 2
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                                                                CBC HOME = Case by case homebound only

                                                                CBC = Case by case

- SPECIALTY INJECTABLES SUCH AS SYNAGIS, NEUPOGEN, GROWTH HORMONE

NOTE:  Through these networks, we can provide services to hundreds of payors and self funded plans.  Members of the 
Networks will have the Network Logo Name on a sticker or printed on the member ID card.

THERE ARE MANY OTHER NETWORKS WITH NAMES AND LOGOS ON ID CARDS THAT WE CAN PROVIDE SERVICES.  

Pharmacy: 800 988-4742      
FAX: 813 889-8732             

Home Medical Equipment: 800 988-4742
FAX: 813 880-0221 or 866-646-0221          

IF AN ID CARD SHOWS A NAME OF AN INSURANCE, A PAYOR, OR A LOGO NAME NOT LISTED HERE, PLEASE CALL US 
FOR IN OR OUT OF NETWORK STATUS

   or call PHC 800 phone number listed above with ID card information and we will do the calling for you

PLEASE CALL US WITH ANY REFERRAL THAT YOU NEED HELP OBTAINING AUTHORIZATION 

- HOME MEDICAL EQUIPMENT AND SUPPLIES 

- PRESCRIBED PEDIATRIC EXTENDED CARE OR MEDICAL DAY HEALTH CENTERS 

- INFUSION PHARMACY

*  Pre authorization may be required for all or certain type of services 
*  Please contact the authorization or utilization management phone number listed on patient ID card
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